
  

 

Enterprises and modern administrations support the use of applications and information systems that 
improve their efficiency and allow them to provide a better service to their customers. When the use of 
those applications is strategic, many prefer to develop them internally, which requires an important 
investment in economic and human resources.  
 
ontimize provides an architecture and a set of tools that simplifies the development and maintenance of 
those applications. It does so thanks to its declarative approach and the use of configurable components, 
allowing the creation of professional quality software that is based on market standards, without the need 
for a great amount of programming. The automation of a major part of the development process relieves 
programmers from the most routine tasks, so they can focus on satisfying business needs. 
 

 
ontimize is a technology that drastically 
simplifies the development of the type of software 
applications commonly used by many 
organizations to automate their operations, 
allowing them to provide users with solutions that 
look and perform impressively. 

 

Business Software Platform 

 
 

 Develop faster 
………………………………………. 

 

Obtain professional results 
………………………………………. 

 

Use Open Source software 
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Count on our support 

 

 Data forms 

 Transactional business logic  

 Business processes 

 Graphical data visualization 



 

 

A real story 
 
David coordinates a large team of technicians in a 
telecommunications operator, that are in charge of 
installing the infrastructures needed to offer their 
services in homes and enterprises. This is a very 
important service for their customers, who hope to be 
served as quickly as possible and without hassles; 
something that is not easy when considering the 
continuous growth in the number of customers as well 
as the level of their expectations, which brought David 
to look for a solution that would improve their efficiency 
in this area. 

Up to then, the technicians would receive their work 
orders on paper, go to the indicated addresses and 
use various tools to analyze the customer’s 
connection, register a terminal, etc. In addition, they 
had an operations center that they could call and 
receive support. Each task performed was partially 
documented on paper and handed in to the company, 
to be subsequently revised and stored. 

The complexity and uniqueness of the sector made it 
impossible to find a solution in the market that adapted 
to their needs, something that they were finally able to 
develop internally thanks to ontimize. The company’s 
IT department was capable of rapidly designing all the 
screens, business rules and processes that were 
needed to resolve their needs, integrating all the tools 
that David´s team was using in a unified mobile 
solution. A portal for installers with all the information 
needed to do their work and the possibility of digitally 
signing work orders and contracts. In this manner they 
reduced the time required to do the work, training, 
service registry and invoicing, as well as the errors. 

Additionally, David is now equipped with a monitoring 
interface by which he can follow the installers work in 
real time and measure the quality of the performed 
work. An advanced solution that has notably improved 
the results reached by the organization, the quality of 
life of the workers and the service provided to the 
customers. 

Data forms 

User authentication. 

Menus, trees, tables, etc. 

Multi-language support and appearance settings. 

 
Transactional business logic 

Rules based declarative approach. 

Ensures information integrity. 

Restrictions, aggregates, derivatives, actions, dependency 
analysis, optimized computation, etc. 

 
Business processes 

Workflows for coordinating sequential activities. 

Process and task data model and business logic. 

User interface for performing tasks. 

Advanced documentation and content management (ECM). 

Graphical modeling and monitoring. 

 
Graphical visualization  

Maps (GIS), dashboards, calendars, Gantt diagram, 
SCADA… 

 
Technical details 

Client: Desktop, Web and Mobile. 

Standards: Java EE, HTML5 and XML.  

Frameworks: Swing, Spring, Hibernate and Angular 2. 

Database: Oracle, PostgreSQL, SQL Server and more. 

OS: Linux, Windows, MacOS, Android and iOS. 

Communications: REST/JSON, SOAP, CMIS, JDBC, RMI. 
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